BACKUP & DISASTER RECOVERY
PEACE OF MIND FOR YOUR BUSINESS

Whether data loss is attributed to hardware failure, a
natural disaster, accidental or intentional deletion, Lexel
can get your business up and running again quickly - with
minimal disruption.
Delivering peace of mind for your business, the knowledgeable
backup and disaster recovery team at Lexel can help with
services and solutions to protect your data, system, files and
applications.

Our services include:
Managed Service. Lexel’s cloud based “backup as a service”
is affordable, secure and reliable. With no capital expenditure;
monitoring, reporting, support and software licensing is all
delivered for a simple monthly fee.
Assessment. Lexel delivers valuable business insight by
reviewing your organisation’s backup and disaster recovery
requirements. Receive a comprehensive report outlining the
risks that your business may be exposed to, in the event of a
disaster or data loss.
Planning. Lexel delivers a backup and disaster recovery
solution to meet your organisation’s needs. Our knowledgeable
team will work with you to understand Recovery Point
Objectives (RPO), Recovery Time Objectives (RTO), support
requirements and budget constraints.

BUSINESS BENEFITS
Lexel’s cloud based backup as a service delivers the
following business benefits:
Reliable. Once your data is backed up in the cloud,
your backup occurs on time, on schedule. Instantly
restore data regardless of your location.
Affordable and Secure. Your data is securely
backed up to the cloud for a simple monthly fee, with
no capital expenditure.
Peace of mind. Backups are implemented to best
practice standards, then managed and monitored by
Lexel’s team of dedicated backup experts.
Compliance. With data stored in the cloud, it’s easily
accessible for legal and compliance requirements.
Accessible. With instant recovery, users can access
work information where, when, and how they want to.
Efficient. Reduce ongoing network utilisation, with
only incremental changes backed up.

Support. Customers can rely on Lexel’s commitment to service
excellence, every time. Through an experienced and dedicated
New Zealand based helpdesk, Lexel supports customers
across both New Zealand and Australia. Specialist backup and
recovery support is delivered 24 x 7, 365 days a year.
Self-Service. If your organisation requires the best backup
and disaster recovery solution but want to manage yourself
that’s no problem. We’ll do the initial heavy lifting, then provide
your team with access to the training and support you need to
manage it yourself.
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